TPETUI YPOK - CoobuieHus 06 owmbkax

============[1paBuna HanucaHua bug reports
1. Do not assume all the companies have same approach to writing bug reports

* He aymalite, 4To BO BCEX KOMMAHUAX COOBLLLEHNA 06 OWINMBKax NULIYT OAMHAKOBO

2. Rule of WWW — What happened, Where it happened, under Which circumstances

* Xopoliee coobuieHne 06 olnbKe coaepMT MHPopmMaL Mo o Tom YTo cayumnnock? Mae ato
cnyumnnocb? Mpu Kaknx o6cToaTenbCTBax (eCan OHU ecTb)

3. “Problem” bug report versus “Solution” bug report

* CoobuweHune o PELLEHWW 6onee ueHHo, yem o MPOB/IEME. HO, ecnu Bbl He yBEPEHbI B
peweHnn Ha 100%, To coobuialiTe o npobaeme

4. Bug report is not about perfect English

* 1nA HanucaHma coobleHnii 06 olmMbKax Ha aHTIMNCKOM He TpebyeT XopolLlero 3HaHMA A3blKa

5. Before reporting a bug, make sure that you are using the LATEST version of the AUT

* Y6eauTech, 4To Bbl HaxoauTe ownbkm 8 CAMOW MOC/IEAHEN Bepcum TeCTMpYeMOoro NpuaoKeHus

6. Report a bug immediately, do not postpone

* CoobueHne 06 olwmnbKe nueTca cpasy, He OTK/1aAblBas

7. Make sure the bug is reproducible before reporting

* Mpexae, Yem HanmcaTb coobuieHne 06 olwmnbke, ybeanTech, YTO OHa BOCNPOU3BOANTCSA B
OPYTUX YCNOBUAX

8. Minimize number of steps-to-reproduce

* MUHMMM3MpPYNTE (N0 BOSMOMKHOCTM) KOJIMYECTBO AEMACTBMIA NO BOCNPOM3BEAEHMIO OLLIMBKN



9. Write one bug report for each fix to be verified

* OTaenbHoe cooblieHMe Ans Kaxaol olwmnbku, Tpebyollen nocneayowein NpoBepKm
(MOYMHMAKU-HE NOYNHWUAN)

10. The difference between actual and expected results should be clear

* bug report nonkeH YETKO nokasatb PACXOXAEHUE mexxay oxxuaaembiM U peanbHbIM
noseAeHMem CUCTEMbI

11. Do not quote the violated rules/requirements (developers know them) — just talk about the
problem itself

* lMporpammmcT, B OCHOBHOM, 3HaeT NpaBuaa, He HYXHO Ha HUX CCbINIAaTbCA eC/IN OHU OYEBUAHDI

12. Do not assume developer knows less than you do about the application

* He aymald, 4TO MPOrpamMMmCT 3HAEeT MeHbLLE TBOEro 0 paboTe TECTUPYEMOrO NPUIOXHKEHNA

13. Bug reports should be as concise as possible

* CoobueHne 06 owmnbKe J0KHO BbITb NpeaenbHO NaKOHUYHbIM

14. Bug report should be as complete as possible

* CoobueHune 06 owmnbke aomkHo cogepxatb MNOSTHYHO nHbopmaLmio, OTHOCALLYHOCA K OLINBKe

15. Attach screen shots, data files, logs to clarify the bug description

* MCI'IOI'Ib3yl‘;ITe KapTUHKUK, BUAEO U NPOoY. ANA UANKCTPaUnUM TOTro, YTO NPOnN30LWNI0, B HEM owmnbKa

16. Each “problem” has a story (each decision is a compromise) research before reporting

* He cnewwurte KPUTUKOBATb CTPAHHbIE BELWM Ha HOBOM MeCTE - CMPOCUTE NoYemy CAeNaHO TaK

17. Use technical terms, not “people off the street” language

* Nonb3ynTecb TepMUHONOTNEN, U3beranTe HenpodecCUoHaNbHOM EKCUKU



- ’M3HeHHbI unkn owmnbkm (Bug's Life Cycle) Status
1. Bug found (owwn6kKa HanaeHa)
2. Bug reproduced (owmnbka Bocnponssoanmas)
3. Bug reported (oTnpaBneHo cooblieHne 06 oLmnbKe) open

4. Bug assigned (coobuieHune 06 owmnbKe NpMnUcaHo NPOrpammMmmncTy 4J1a NoYMHKM)

assigned

5. Bug fixed (owwnbKa ncnpasneHa) fixed
6. Bug verified fixed (ybegunucb, 4to ncnpasneHo) tested
7. Bug report closed (coobuieHne 06 owmnbKe 3aKpbITO) closed

- Bug Reporting Form - Severity, Priority, Short Description, Steps to reproduce, Status
Severity (TecTMpPOBLLUK)

- Critical (Fatal) - point of no return = Touka HeBo3BpaTa (crash, hang, data corruption) -
no workaround

- Serious (ectb workaround)
- Minor (no menoun)

- Suggestion

Priority (Development/Project Manager)

- High BbICOKMI NPUOPUTET B MOUUHKE
- Medium cpeaHui npnoputeT
- Low MO OCTAaTOMHOMY NPUHUMMNY

Short Description (Title, Synopsys, Summary) - KpaTkoe onucaHue npobaembl
- aipecoBaHO MeHeaxepy
- AAET AOCTAaTOYHYH MHOOPMALMIO O TOM, KTO JO/IKEH NOYNHUTL OLIMBKY

- HEMHOIrocn10BHO

Steps to reproduce (warv no BoCNponsseAeHUIo OWNBKK) - ANA NporpaMmmmucTa



- NomaluHnas paboTa
- TpeTuit ypok Kypca 2018 roaa - https://portnov.net/ru-2018/
- MoOBTOPUTL-NOANPHYTL NEPBble TPW YPOKa

- C pycckumm cybTutpamm nepsble TpU ypoka - https://portnov.net/fagru/

- Ecnm ycneem - https://www.portnov.com/surveys/bug-tracking-and-bug-reporting/

- OTBeTbl Ha BONpPOChHI

GUI Rules:
- Label comes with a colon (:) at the end

- Disable if not in use

CNOBAPb

Requirements TpeboBaHuA

N/A He OTHOCWUTCA, HE MPUMEHNMO

Bug Report CoobuieHue 06 owmnbke

Table Tabnvua

Row psag B Tabanue

Column cTonbel, B Tabnnue

Consistency nocnenoBaTe/ibHOCTb-eA4MHO06pasme
Inconsistency HEMNocAef0BaTeNbHOCTb, HAapyLLUEeHWe NopAaKa
Descending order HUCXOAALLMM, OT BONBLLIOIO K ManeHbKoMy
Ascending order BOCXOAALLNI, OT MasieHbKOTro K 60/1bloMy
Label CTaTUYHbIN TEKCT, 0ObACHAIOLWNI Ha3HavyeHue anemenTa Ul

Character 3HaK



-letter 6yKBa

-digit umdpa

-special character 3HAKM NpennHaHna 1 Takoro Tmna
number 4yncno

Disabled KOrza Hesib3A BOCMNO/1b30BaTb
Enabled KOrJa MOKHO Nob30BaTbCA
Grayed out LBET MeHseTcA Ha 61eaHO-cepbIn

AUT=Application Under Test - Tectupyemoe npuaoxeHue

reproducible BOCMPOU3BOANMbIM
workaround obxoaHoM NyTb
postponed OT/IOXEHO

ellipsis TpoeToune



